CLIENT TRAINING SPECIALIST
(CTS)
CLIENT TRAINING SPECIALIST PROVIDES SERVICE TO INDIVIDUALS IN THEIR OWN HOMES AND COMMUNITIES TO IMPROVE THEIR OVERALL WELL-BEING AND ABILITY TO ACHIEVE OR MAINTAIN ADEQUATE FUNCTIONING IN THEIR ENVIRONMENT.

CLIENT TRAINING SPECIALISTS ARE RESPONSIBLE FOR ENSURING THAT SERVICE IS DELIVERED IN A CARING, RESPECTFUL MANNER, IN ACCORDANCE WITH RELEVANT AGENCY POLICIES AND INDUSTRY STANDARDS.

SERVICES MAY INCLUDE, BUT ARE NOT LIMITED TO, THE FOLLOWING:
· Teach Clients skills required to live in a home or community-based setting, including the use of adaptive equipment or medically related procedures, adjustment to serious impairment, maintenance or restoration of physical functioning, self-management of chronic disease, acquisition of skills to address minor depression, and management of personal care needs. 
· Have the skills and ability to provide the training services and achieve the therapeutic goals authorized by DSHS in the Client’s Plan of Care. 
· Perform training activities within the scope of practice of the Contractor’s license and comply with professional rules, as defined by law or regulation. 
Dementia Consultation-Dementia consultation may include: 
· Behavior Management: how to identify causes of and manage behaviors brought on by a variety of situations such as pain, hunger, fear, illness, thirst, the need to go to the bathroom, disturbing dreams, being too hot or too cold, depression, or feeling lost or abandoned.
· Activity Planning: unpaid caregivers will learn activities that can be completed at home with care receivers who may have some form of memory loss.
· Disease Education: unpaid caregivers can learn about memory loss and dementia, including specific kinds of dementia such as Alzheimer’s.  This knowledge helps unpaid caregivers plan into the future and understand what their care receiver is experiencing. 
· Looking for a higher level of care:  the decision to move a care receiver to a higher level of care can be tough and full of mixed emotions.  Learn how to make a successful transition for continued enjoyment and a higher quality of life for a care receiver.
· Depression Screening/Education:  will discuss the symptoms of depression and effective treatments while dispelling common myths about depression, which are often barriers to treatments for adults.
· Stress Reduction:  recommendations for ways that unpaid caregivers can lessen worry and tension related to caregiving.  Many aspects of being an unpaid caregiver can produce stress, and it is important to understand and mitigate these burdens.
